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Dear Committee on Open Government, 

I am writing to request guidance regarding the use of online FOIL submission portals by several 
municipalities in Monroe County, New York, and whether certain required fields and 
certifications imposed by these systems are consistent with the Freedom of Information Law. 

As part of a broader review of municipal FOIL intake practices, I examined the publicly available 
FOIL submission methods used by multiple municipalities. During this review, I observed that 
some online portals require requesters to provide personal identifying information, declare a 
purpose or organizational affiliation, or certify intended downstream use of records as a 
condition of submitting a FOIL request. 

For clarity and accuracy, the examples discussed below identify specific municipalities and 
reflect the submission requirements presented to requesters at the time of review. These 
examples are representative of broader patterns observed and are provided to illustrate 
common categories of submission barriers. 

 

Summary of Examples Reviewed 

Town of Henrietta 

The Town of Henrietta utilizes an online FOIL submission portal. In the submission interface 
reviewed, contact information fields such as address, city, state, and ZIP code are present but 
not marked as required, and no purpose-based, affiliation-based, or intended-use declarations 
appear to be required as a condition of submission. The form requires a description of the 
requested records but does not require the requester to provide a physical address, telephone 
number, or purpose classification in order to submit a request. 
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City of Rochester 

The City of Rochester utilizes an online FOIL submission portal that requires requesters to 
provide personal identifying information, including a physical address and related address fields 
(city, state, ZIP code), as mandatory fields prior to submission. The interface reviewed also 
includes additional required fields related to record or incident categorization that are not 
necessary to establish the validity of a FOIL request. 

Town of Brighton 

The Town of Brighton’s FOIL request form requires requesters to provide a name, physical 
address, telephone number, and email address as mandatory fields in order to submit a request. 
These fields are presented as required conditions of submission, rather than optional contact 
information. 

Town of Penfield 

The Town of Penfield’s online FOIL submission form, in addition to requiring 
personal identifying and contact information, further requires requesters to:

● Select at least one mandatory “reason for request” classification (e.g., individual,
academic, news media, private corporation);

● Designate whether the request is commercial or non-commercial in nature; and

● Certify whether the requested records will or will not be used for solicitation or
fundraising purposes.

These selections are required in order to submit the request and are not presented as optional 
or explanatory fields. 

Screenshots of the relevant submission interfaces are included as appendices to illustrate the 
specific fields presented as mandatory prior to submission. Where submission requirements are 
distributed across multiple pages of a form, multiple screenshots are included to accurately 
reflect all conditions imposed prior to submission. 
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Request for Guidance 

I respectfully request COOG’s guidance on whether requiring any of the following as a condition 
of submitting a FOIL request is consistent with the Freedom of Information Law: 

1.​ A requester’s personal identifying information, including a physical address or telephone 
number, as a condition of submission;​
 

2.​ A declaration of the requester’s purpose, organizational affiliation, or media status;​
 

3.​ A required classification of a request as commercial or non-commercial; and​
 

4.​ A certification regarding the requester’s intended downstream use of records, such as 
solicitation or fundraising.​
 

I am seeking guidance only, not enforcement action. Any clarification COOG can provide 
regarding these practices would be helpful both to requesters and to municipalities seeking to 
align their FOIL submission processes with statutory requirements. 

Thank you for your time and consideration. 

Sincerely, 

Cadhla McBride​
Transparent Law Enforcement​
admin@transparentlawenforcement.com 
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Appendix A – Henrietta
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Appendix B – Rochester 
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Appendix C – Brighton 
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Appendix D1 / D2 – Penfield
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