
📝 Terms of Use

1. Introduction

Welcome to the ‘AEL Fan Zone.’ This platform is operated by Σωματείο ΑΘΛΗΤΙΚΗ ΕΝΩΣΗ ΛΕΜΕΣΟΥ
(“A.E.L.”) ("we," "our," "us") in collaboration with VYCTO (Vycto Tech LTD). By accessing or using this fan
zone, you agree to these Terms & Conditions ("T&C"). If you do not agree, please refrain from using the
platform.

2. Definitions

● "Platform" refers to the fan zone accessible at ael.vyctorewards.com.
● "User" refers to anyone accessing or participating in the platform.

3. Amendments

We reserve the right to update these T&C at any time. Updated versions will take effect immediately upon
publication on the platform.

1. Eligibility and Entry Restrictions

1.1 Competition Duration: The duration of each competition will be specified by the countdown
displayed on the 'Home' page. The countdown will conclude at the start of the AEL fixture to ensure
fairness for all participants.

1.2 Identifc Verification: Proof of identity, including 'Full Name' and 'Age,' may be required from prize
winners to confirm eligibility and verify they are not bots, fake accounts, or repeat entries. Winners may
also be required to sign an acceptance statement upon receiving their prize.

1.3 Proof of identity: If a winner is a minor under the age of 18, they may accept the prize provided they
have the consent of a parent or guardian.

1.3 Prizes: Details of prizes are indicated in the “Rewards” section for each specific competition.
Administrators reserve the right to substitute prizes in case of logistical or administrative issues.

1.4 Entry Limitations: Each user is limited to one entry per competition. Multiple entries will result in
disqualification.

1.5 Social Media Participation: Entrants participating via social media must have an active, genuine
account. Promotions on social media are not sponsored, endorsed, or administered by any social
network. Users provide their information to us in line with our Privacy Policy.

1.6 Prohibited Content: Users may not use abusive, profane, threatening, or offensive usernames or
content. Such participants will be disqualified.

1.7 Free Participation: Competitions are free to enter; no purchase of products or services is required.

http://ael.vyctorewards.com


1.8 Right to Amend: We reserve the right to cancel or modify competitions and terms in the event of
unforeseen circumstances, such as natural disasters, legal or regulatory changes, or other events beyond
our control. Any changes will be communicated promptly.

2. Winners and Prizes

2.1 Selection Process: Winners will be determined by leaderboard performance, specified in each
competition . Winners may also be selected based on the leaderboard, calculated by points assigned to
each challenge question. Leaderboards are accessible under the “Leaderboard” tab of each competition.
AEL may offer monthly prizes to top performers on the “Monthly” or “Season” Leaderboard.

2.2 Prize Options: Winners may opt for a lower-ranked prize at their discretion. For instance, if the
first-place winner selects the second-place prize, the second-place winner will then receive the first-place
prize.

2.3 Notification and Claiming: Reasonable efforts will be made to contact winners within ten (10)
calendar days. If a winner fails to respond, meet eligibility requirements, or provides incorrect account
information, the prize may be awarded to the next eligible participant.

2.4 Sponsored Competitions: For competitions sponsored by AEL partners, winners' names, emails,
and social media IDs may be shared with sponsors for prize delivery or promotional purposes, such as
announcing winners on social media. This will be clearly stated in the respective competition details

2.5 Non-Transferability: Prizes are specific, personal, and cannot be exchanged for cash or transferred
to another party.

3. Amendments and Cancellation

3.1 Rights Reserved: We reserve the right to cancel, amend, or terminate competitions at its sole
discretion. Notice of changes will be provided through official channels.

3.2 Liability Disclaimer: We assume no responsibility for modifications or cancellations of competitions
due to events beyond our control.

4. Intellectual Property

4.1 User-Created Entries: Users warrant that their competition entries are original and do not infringe
any third-party rights. By submitting an entry, users grant AEL and Vycto an exclusive, worldwide,
royalty-free, perpetual, and irrevocable license to use the entry.

4.2 Leaderboard Visibility: Entries may be publicly displayed on leaderboards during the competition.



5. Data Privacy

5.1 Data Collection: Personal data collected for competitions will be processed in compliance with the
General Data Protection Regulation (GDPR) (EU) 2016/679. Data will be retained exclusively for
competition purposes and not shared without prior consent.

5.2 Publicity: Winners agree to the use of their names, usernames, for social media announcements
regarding competition results. Additional consent may be sought for photographs or videos.

5.3 Newsletter and Sponsored Brand Communication Consent: Participation in the competition does
not automatically enroll users in newsletters or promotional communications from Vycto or sponsored
brands. Users will be presented with a clear, standalone option to explicitly opt-in to receiving such
communications during the competition entry process. Consent will be sought through an unchecked
checkbox, ensuring active agreement in compliance with GDPR. Users may withdraw their consent at any
time by using the unsubscribe link provided in emails or by contacting us directly.

6. Security and Fraud Prevention

6.1 Prohibited Activities: Users are prohibited from engaging in fraudulent activities, including creating
multiple accounts, using automated tools, or falsifying information. Violations may result in disqualification
and legal action.

6.2 Investigations: Suspicious activity will be flagged and investigated. Users are required to cooperate
fully.

6.3 Fraud Consequences: In cases of confirmed fraud, we reserves the right to deny prizes, terminate
accounts, and pursue legal remedies.

7. Liability and Acceptance of Terms

7.1 No Third-Party Liability: AEL and VYCTO are not responsible for any issues arising from third-party
platforms or sponsors.

7.2 Modification of Terms: These T&C may be updated at any time. Continued use of the platform
constitutes acceptance of the updated terms.

7.3 Governing Law: These T&C are governed by the laws of Cyprus. Any disputes will be subject to the
exclusive jurisdiction of Cypriot courts.

7.4 Severability: If any provision of these T&C is deemed invalid or unenforceable, the remaining
provisions will remain in effect.
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